
REFUND POLICY

Our refund policy is designed to coincide with the online learning industry.  Due to the
complexity of the Internet and the diversity of it’s users, we realize that unforeseen
circumstances can arise that might require you to cancel your studies on any given
program.

All credit card purchases from this site and/or any sub-sites are subject to the following
refund criteria:

• You must contact us within 10 days of your purchase (contact info below)
• The student has not been active in the course.
• Refunds are made only to the credit card used for the purchase
• A service fee of $25 applies to all refunds

To request a refund, please use the following contact information:

Phone:  866-227-8171
Email:  vgmu@vgm.com
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